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Action Plan – Service Provider develops and documents method of delivering requested service with timeline and measureable outcomes

Action Plan Approved – Vocational Rehabilitation (VR) Counselor reviews Action Plan submitted by provider and approves if appropriate.

Component – Milestone, step, payment point in Payment-for-Performance services

Consumer – An applicant and/or receiver of Rehabilitation Services

Contract – An agreement between DCF and a vendor who provides service to DCF

Contracted Services – Services for which Kansas Rehabilitation Services (KRS) has Provider Agreements with contractors to purchase services which lead to employment outcomes.

Contractor – A person or company that provides the service in a grant, contract, or provider agreement for DCF.  Often used interchangeably with the terms provider and vendor.

Cost/Unit Cost – A specific rate based on service and level.  List of contracted services can provide detail.

Employment Date - The date consumer is placed on the payroll of Employer.

IPE – Individual Plan for Employment – written plan between counselor and consumer that identifies services.

KMIS – Kansas Management Information System.  Utilized to maintain program information on applicants, eligible consumers, plans developed and method of authorizing and paying for services.

KMIS Payment Date – The date payment is finalized/approved on KMIS.

KMIS Service Authorization Date – The date service authorization is finalized/approved on KMIS.

Notification - A communication (e.g., EDI, email, fax, mobile device, publication, telephone, and web), which gives notice of event to a role (i.e., actor or system). 

Payment Authorization – A document that authorizes payment of service order created within KMIS and finalized by Counselor or authorized Rehabilitation Services (RS) staff.

Payment for Performance – The title of a type of contracted service.
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Payment Point – A milestone or component of service.  Place in the service delivery process that RS Counselor must access if services have been provided as agreed and pay the provider the agreed upon component.

Provider – An organization, business or individual that has a contract with RS to provide contracted services.

Provider Administrator – An identified individual within the Provider organization that has the functional responsibility to coordinate the provision of contracted services.

Provider Clerical – An identified individual within the Provider organization that has read only and data input capability into the system.


Provider Coordinator – Identified individuals within the Provider organization that has read only and data input capability into the system.

Quantity – Information taken from KMIS to identify the number of units to be used to deliver this service.

Referral – When Counselor documents a request for service from a service provider.

Referral Accepted or Rejected – An action taken by a Provider to either accept and work provider requested service for consumer or reject request to provide services for the consumer.

Referral Number – Created in KMIS by Counselor when initiating service.

Reports – At minimum monthly feedback on progress to meet outcome of Action Plan.

RS Administration – Program managers within Rehabilitation Services – Central Office with overall management responsibilities for the delivery of Vocational Rehabilitation Services statewide.  This position reports to the RS Program Director.

RS Help Desk – Identified staff within RS Central Office that provide support to all KMIS users.

RS Manager – Manages and supervises RS Counselors or specific program delivery functions within a DCF Region.  This position reports to RS Program Administrator within the Region.

RS Program Administrator – Each of the four regions are staffed with a RS Program Administrator that has overall management responsibilities for the delivery of RS within their identified Region.  This position reports to the RS Program Director.
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RS Clerical – Support staff in the field offices with identified access and profiles to KMIS system.

RS Counselor; Counselor – Facilitates the provision of services needed to assist the consumer in achieving employment outcome.  Is responsible and accountable for the provision of needed services, approves Action Plans and following the review, pays for services as agreed.

RS Program Status – This refers to program reporting information taken from KMIS on where in the RS process the consumer is.

SE – Supported Employment – A level of service specifically identified by RS Counselor that requires a different type of IPE and additional reporting requirements.  SE level of contracted services require 2 additional components under Customized Placement Services.

SE – Extended Plan – Requirements in the delivery of SE services and identified specifically as a component within Customized Placement.  Contracted Services list will provide more detail.

Service Authorization – A document created in KMIS by authorized VR staff that list specific services for a consumer confirming RS’s intent to purchase and pay for described services.

Service Code – A numeric code that identifies services used within the KMIS system.  

Service Ended – The service request is completed.  Service can be successfully completed or stopped prior to completion, but the contractor is finished with that consumer and that particular service.

Service Level – Some services have varying degrees of intensity.  More information can be found in list of contracted services.

Service Order Number – Unique number assigned to service authorizations and payment authorizations.

Service Outcome – This is defined by the service description for any PFP service and detailed by the Counselor making a referral for any particular service.

Service Summary – The data specific to individually requested services.

Service Unit and Cost – Service cost and how it is paid either by hour or component.  More information provided on list of contracted services.

Services Interrupted – Services that are unable to continue for any reason; AND the Counselor wants the contractor to remain available to provide services once the consumer is again available.
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Stabilization Date – Requirements within the provision of Supported Employment IPE and Customized Placement.  This indicates the first day the consumer has achieved pre-determined criteria for successful placement.

Status – The status of the consumer within the contracted service delivery process; services on-going, services interrupted, expected outcome achieved or expected and not achieved.

Unit – Information taken from KMIS that identifies if the service is paid at an hourly rate.  Contracted Service list will provide more detail.

